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Log in to Site




Log in to Site

Please enter user group, user name and password.
All three items are case-sensitive.

e The password for new users will be sent by
email as noted on the registration form.

e After successfully signing in to the system for the
first time, you are prompted to change your password.
The change password view opens automatically.

1 Click on “Sign in”.
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Agree to Terms of Use

After login for the first time, you are requested
@ BIOTRONIK  Home Monitoring Service Center @] to agree to the terms Of use.
 Terms of Use Terms of use are available in five languages.

Monitoring

Patients for review|

Please read the Terms of Use below, accept them and confirm by clicking on "Confirm".

Early detection
HM follow-up
Administration

1 Accept the terms of use and continue.

All patients

New patient

2 Seven days after choosing .. Later”, you will be
Sopenehr Terms of Use for the

feesesrepere BIOTRONIK Home Monitoring System and ReportShare req uested to agree to the terms again.

Administration

Patient groups

Transmitters

[Updated Terms of Use]

Option templates The privacy of our customers is important to us. In the course of the new EU General Data
Protection Regulation (entering into force on May 25, 2018), we have updated our technical

Site tools and organizational measures and put them online for you together with the agreement on

@ rome commissioned data processing via a link. Our Terms of Use have been adapted accordingly.

en Terms of Use.....icccniinimminins s s s s sassssasmnes . 1
0 What's new

;9 User profile

© contact [Aktualisierte Nut bedingungen]
B Die Privatsphdre unserer Kunden ist uns wichtig. Im Zuge der neuen EU-Datenschutz-
@ new Q Savelprint (PDF)
© sionoun @ laccept the Terms of Use.
Confirm

1
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How to Add a New Patient

Note:

Before adding a new patient verify that the
device allows Home Monitoring, i.e. check that
the device has the -T option and that Home
Monitoring is activated on the device*.

AREA RESTRICTED
TO FULL-ACCESS USERS ONLY

* For further details refer to the leaflet "Retrospectively Adding Patients
to the Home Monitoring Service Center (HMSC)".




D @ How to Add a New Patient

@ BIOTRONIK  Home Monitoring Service Center @ Enter basic patient data the first time
wenioing | New patient you register a new patient:

Patients for review

Early detection Patient data
e | PSSO 1 Type a patient identifier code or record number.
- Patient ID * ‘ ‘ . . .
S rcpr | [ e 5 2 Select the patient group to which the new patient
Device SN * :‘ ‘ -

Reportshare Device PID [ | tentering the PID is not reqired for older devices) S h ou Ld b € assl 9 ne d .
Recelved rePorts | e vice model Identify |
iy | impertaton ate | | ‘vm 3 Type in the serial number and PID* of the device
Users Indication hd
Hew user CSieseroua ot and click on "ldentify".

Patient groups

New patient group

4 Choose the indication.

Transmitters

Option templates

e . 5 Click here to continue.

Personal patient data

site tools. U ‘ ‘
@ Home First name ‘
(@) what's new Last name [ ‘
(D) user profite Date of birth
©) contact Sex O Male (O Female @ Unknown
@ vew Contact information Phone 1 [ [ More |
) sian out Additional patient data
Contact person Name 1 [
Phone 1: [ [More |
Family doctor Neme 1: [
Phone 1 [ [More|

Continue >>

®
® ®

@ AREA RESTRICTED
TO FULL-ACCESS USERS ONLY * A device PID is required for selected devices and is located on any BIOTRONIK

programmer printout as well as on the sticker that comes with the device.
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How to Configure
Remote Scheduling

AREA RESTRICTED
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ONLY FOR SELECTED
DEVICES




© @

AREA RESTRICTED
TO FULL-ACCESS USERS ONLY

ONLY FOR SELECTED
DEVICES

18

@ BIOTRONIK  Home Monitoring Service Center @
Monitoring New patient
Patients for review Re T
Early detection emo
HM follow-up _ Below you can confi Home ing-supp follow-ups for this device. Please consider that the configuration needs a
Administration few days to be activated in the device.
= =
All patients 2 ” -
b = Remote Scheduling @i e
Next HM follow-up [November ¥ (21 ¥ |[2017
g Days between two HM follow-ups ¢ [51
Ty = 1
HM follow-ups shall occur an | Tussdays ] i
Administration Next HM follow-ups B2 Tue Nov 21,2017 [ Tue Feb 20, 2018 [ Tue May 22 2018 s Tue Aug 21, 2048 s Tue Now 20, 2018
R << Back | | Continue >>
New user
Patient groups.
New patient group
Transmitters
Option templates. 3 4 5
Clinic settings
Site tools
© vome
(@) what's new

How to Configure Remote Scheduling

With Remote Scheduling, you can set the transmission
interval of Home Monitoring follow-ups via the Home
Monitoring Service Center:

1 Click on "Enable” or "Disable” Remote Scheduling.
2 Set the date of the next Home Monitoring follow-up.

3 Setthe minimum period of time that shall exist
between two Home Monitoring follow-ups.

4 Select the day of the week when you would like to
receive the Home Monitoring follow-up. The day to
be selected depends on your clinic’s organization.
— Your next five scheduled Home Monitoring follow-
ups will appear automatically. Note that further
Home Monitoring follow-ups are scheduled beyond
these dates without any further actions.

5 Click here to continue.




How to Change the Patient’s
Notification Options

AREA RESTRICTED
TO FULL-ACCESS USERS ONLY



©)

& BIOTRONIK  Home Monitoring Service Center

@]

Patients for

Early detection
HM follow-up

review

12-7-HFTQP-8680

(2 Beck to overview () €D patient s / ¢ Gitterec) () @

‘ j Status on Nov 7, 2017 4:39 PM | Iperia 7 HF-T QP / SN: 60798680 ‘

May 8, 2015
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Administration [ ot || Devies sotings | 3 Recordings || istory | Patentproite | Options | ) Cervt ) e e
P All patients
New patient
Applied: Defaut ssttings & Edit
Received reports Howes
@+E1  Special device status, ICD therapy disabled, Emergency brady active, Backup mode, EOS, Shock impedance < 20 ohm
Administration @+= MRI mode active
Users 0+= =
Healds QU+ Programmer triggered message received
Patient groups S+ Aol tachy theropy disabled
New patientgroup | || cag
i J+[F  RApacingimpedance: < 250 ohm or > 1500 ohm
— [ RA sensing ampliude (daily mean): < 0.5 m\/
Optiontemplates | Tl RApacng treshols = 20
Clinic settings B+ RAcapiure conirol repetiively failed for 7 fimes
—— @+E RV pacing impedance: < 250 ohm or > 1500 chm
J+[E  RVsensing ampliude (daily min.). < 20mV/
@ vore @ +E1  RVpacing threshold: > 20/

@ User profile . =

RV capture control repettively falled for 7 times

) contact il

LV pacing impedance: < 250 ohm or > 1500 chm

J+E]  LVsensing ampitude (dally mesn): < 2.0m\/
_@ e G+E LVpacingthveshoc: > 20V
@ “flp U+ LVcapture control repetitively failed for 7 tmes
© sionout @+ Daiy shock impedance: < 30 ohm or > 125 chm
@+ Shock impedance: < 30 obm or > 125 ohm
Atr. arrhythmia
U+ Mean ventricular rate during atrial burden > 130 bpm for > 10% of day
J+E]  Long atrial episode detected
) Atrial monitoring episode: every
9 Atrial therapy episode: every
7y ST detected: every

AREA RESTRICTED
TO FULL-ACCESS USERS ONLY

How to Change the Patient’s
Notification Options

After adding a new patient, the system will redirect you to
the notification options. Click on “Edit” to see all options:

1 Options
2 Edit

The content of the "Options™ tab depends
on the device of the patient.

23




®

@+E L+EH - Off
® Special device status, ICD therapy disabled, Emergency brady active, Backup mode, EOS, Shbck impedance < 20 chm
[C] MRI mode active
® @ ERI
- 9] Programmer triggered message received
® O] @ @ Atrigl tac hy therapy disabled
Lead
O+ S+E 9 of
@ @ @ ) RApacingimpedance: | < 250 ohm ¥ | or [> 1500 ohm ¥ |
@ ® () RAsensing ampltude (daily mean) <0.5mv Y
® -1 ) RApacing threshold [20v Y]
@ ® @ () RA capture control repstitively failed for 7 times T |
® ) O ) RV pacing impedance: | < 250 ohm 7 | or [> 1500 ohm ¥ |
D [C] @ @ R\ sensing amplitude (daily min.) <2.0mv ]|
- [2) @ R\ pacing threshold:
&) [ @ (=] R\ capture control repetitively falled for
@ @ (=] () LV pacing impedance | < 250 ohm ¥ | or [> 1500 ohm ¥ |
@ ® o © L sensing ampitude (daiy mean) [<20mv ]
@ ® (=] LV pacing threshold: =20V 7]
@ ® O ) LVcapture control repetitively failed for 7times ¥
® 0 9 0 smsmimens [<womv]  « Gusmv]
® o @ ) Shock impedance: | < 30 ohm ¥ | or [>1250hm 7|
Atr. arrhythmia
G+E +E & of
@ @ @  Atrial burden
@ ® @ ) Mean ventricular rate during atrial burden | = 130 bpm ¥ | for | > 10% of day ¥ |
@ @® @ Long atrial cpisode detected
@ (O} Atrial menitering episode: every X
@ ® O Atrial therapy episode: [every v

AREA RESTRICTED
TO FULL-ACCESS USERS ONLY
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How to Change the Patient’s
Notification Options

On the “Options” tab, select a notification parameter
for each finding for each patient:

1 "e+= If this option is selected for a finding, the patient status
becomes red and a notification is sent to the recipients
specified for the patient’s patient group.

2 s+= |f this option is selected for a finding, the patient status
becomes at least yellow [if there is no “red” finding)
and a notification is sent to the recipients specified for
the patient’'s patient group.

3 & Ifthis option is selected for a finding, the patient status
becomes at least yellow [if there is no “red” finding],
but no notification is sent.

4 o [fthis option is selected, the finding is switched off.
5 Adjust the parameters if desired.

After applying, you can save the settings as a template
for the device type.

The content of the "Options™ tab depends
on the devicet of the patient.

25
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¢ BIOTRONIK

Made in Germany

How to Change Notifications
According to the IN-TIME Approach

2016 ESC Guidelines for diagnosis and treatment of acute
and chronic heart failure:

Recommendations Class ‘ Level ‘

Multiparameter monitoring based on ICD I1b B
(IN-TIME approach) may be considered

in symtomatic patients with HFrEF (LVEF <35%)

in order to improve clinical outcomes.

AREA RESTRICTED
TO FULL-ACCESS USERS ONLY




) Status on Nov 22, 2017 6:24 PM | reual s HEL IR/ SN0 S0

Jan 21, 2016

[\ status || Device settings |[0 [ History || Pati | options | (®) Export @) Savelprint (PDF) o -
TOT How to Change Notifications
® Special device status, ICD therapy disabled, Emergency brady active, Backup mode, EOS, Shock impedance < 20 ohm
® MRI mode active .
SEs v According to the IN-TIME Approach
® o Programmer triggered message received
Lead
V+F J+E I Off
@ ® @ () RA pacing impedance: [< 250 0hm ¥ | or [> 1500 0hm ¥ |
T < Sl B To be conform with the IN-TIME approach as recommended in
® ® @ ©  Rapacing threshold >2.0v T
BEEWE RN [omes ] the 2016 guidelines, make the following changes to the patient’s
® @ @ @ RV pacing impedance: [<2500hm ¥ | or [>1500 ohm ¥ o .
O ® O O rvsenseg mpmce ooy <zomv v notifications:
@ @® @ @ RV pacing threshold >20V Y
@ ® @ ©  RVcapture control repetitively failed for 7 times ¥ @
® %) ) e [<2500hm ¥] o [> 15000hm 7] .
B T T 1 Device and Lead: Standard
@ ® @ © LV pacing threshold: >20V Y
@ ® (o] @ LV capture control repetitively failed for 7 times ¥ . i
® ©  © 0 oo Coowr] o Cimomv] 2 Atrial arrhythmias: Select all
5 . 8 O snoskmpedance: [<s0ohm v| o |>1250hm 7] .
P - = Atrial burden: >25% of day
9+E U8 9 or
HCH @ @ Afrial burden: > 25% of day ¥
O V05 0L @ ew ke o il b B - e 3 Ventricular arrhythmias: Select all as red alerts
@ C] @ ©  Long atrial episode detected 4@
® Q@ () Afrial monitoring episode: every -
e =" 4 HF monitor: CRT <80%, Mean PVC/h >100
9+0 J+E off
@ ® Q ) VT1 monitoring episode(s) detected: every v . ) A
@ 6 0 0 viwew v . 5 Home Monitoring: No message received for: 3 days
HOH (] @ @ VT2 detected every - 4@)
HOH @ @ ©  VFdetected: every v
® (9] Q () Ineffective ven. max. energy shock(s)
HF monitor
L R = L)~ ) off
® @ GRT paing: [<80% v
® @ BiVf pacing: \[<80% ]
@ @ @®  Mean ven. heart rate: >80bpm ¥
@ @ @  Meanven heart rate at rest >80bpm ¥ @
® @ ©  Mean PVCh: \[>50PVC/h ¥ |t
Episode
== off
® @ @ Ven. therapy episode with long duration: >2min_ Y
® Q ) Ven.monitoring episode with long duration: =5min ¥
@ ® [~] () Ven. episode with acceleration of atr. rhythm below 500 ms ¥
@ @® @ @  Ven. episode with acceleration of ven. rhythm
@ ® @ @ Ven. episode with 2 or mors started shocks
@ [C] () Episode details received all v
Home Monitoring
9+0 U+E I off
@® @ First message received
® @ No messages received for i3 days v i @
(] @ @®  Patient not viewed for
@ @ HM follow-up transmission has arrived

AREA RESTRICTED
TO FULL-ACCESS USERS ONLY
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The content of the "Options™ tab depends
on the device of the patient.

Hindricks G et al., Implant-based multiparameter telemonitoring of patients with heart failure

(IN-TIME]): a randomised controlled trial. The Lancet 2014; 384(9943). 29
Ponikowski P et al., ESC Guidelines for the diagnosis and treatment of acute and chronic heart

failure. European Heart Journal 2016; 37, 2129-2200



Early detection
HM followup
QuickCheck

‘ _|) Status on Apr 10, 2019 10:13 AM

e |

[ status | Device settings || Recordings | _ Patient App || History || Patient profile | Options

(4 QuickCheck

5 All patients
New patient
Administration
Users

New user

Patient groups

New patient group
Teansmitters
Option templates
Clinte sttings

Site tools
) Home

1) what's new
) user profile
@ Contact
@ veto

Q Sign out
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Applied:  System template - IN-TIME & Edit
Device

@+ Special device status, ICD therapy disabled, Emergency brady active, Backup mode, EOS, Shock impedance <20 ohm
@+ MRImode active

=

J+[A  Programmer riggered message recaived

Lead

J#EA  RA pacing impedance: <250 ohm or = 1500 shm
J+EA  RA sensing amplitude (daily mean). < 0.5 mV.

J+[A  RA pacing thresheld: > 2.0V

[ RA capture control repetitively failed for 7 times
@+ RV pasng impedance < 250 ohm or > 1500 shm
J*E] RV sensing ampliude (daily min.). <20 m\’

S+ RV pacing threshold: » 2.0V

S+ RV capture control repetitively failed for 7 times
J+[A LV pacing impedance: < 250 ohm or > 1500 ohm
J*[E LV sensing amplitude (daily mean): < 2.0 mv/

J#EA LV pacing threshold: » 2.0 v

J+[A LV caplure control repefitively failed for 7 imes

J+[A  LV2 pacing impedance: < 250 ohm or > 1500 ohm
J#E  LV2 pacing threshald = 2.0 v

S+ LV2 capture control repetitively failed for 7 times
@+ Daily shock impedance: < 30 ohm or > 125 chm
@+[A  Shockimpedance: < 30 ohm or > 125 ohm

Atr. arrhythmia

J+[EA  Arial burden: » 50% of day

J#[  Mean ventricular rate during AT/AF > 120 bpm for > 20% of day
J#EA  Long atial episode detected

J+[A  Afrial menitoring episode: every

[ Alrial therapy episode. every

") SVT detected: every

4[] Amial tachy therapy disabled

Ven. arrhythmia

A VT1monitoring episode(s) detected: every

S+[A  VTidetected every

S+ VT2 delected: every

S VF detected every

@+ Ineffectve ven. max. energy shock(s)

@+ Veniricular ATP disabled

HF monitor

J+[E  Resynchronization therapy | GRT pacing < 80%
J+E1  MeanPVCAh: > 100 PYCh

Episode

4[] Ven therapy episode with long duration > 2 min
J+[A  Ven. menitoring episode with long duration: > 5 min
J#[  Ven episode with acceleration of atr. rhythm below 500 ms
[ Ven episode with acceleration of ven. hythm

J+[A  Ven. episode wilh 2 or more starled shocks

J#[]  Details for ahythmia episode(s) received: all types

") Details for non-armythmia episode(s) received: all types.
Home Monitoring

J#[  Fistmessage received

A Nomessages received for 3 days

S+[A HM follow-up transmission has armived

J+[A  QuickCheck iransmission has amived

Finding options comment

No comments entered

Applied: System template - IN-TIME # Edit

| Option templates

|
I Load | -- Select a template - ¥ | |/ I QJ

AREA RESTRICTED
TO FULL-ACCESS USERS ONLY

How to Change Notifications
According to the IN-TIME Approach

The Acticor and Rivacor families feature the new IN-TIME
template. This exclusive Home Monitoring alert template
provides one-click access to IN-TIME protocol.

1 Go to the "Option templates™ at the end of the page.

2 Choose the IN-TIME template from the drop-down and click the
check mark button.

Option templates

Load | - Select a template -- ¥ ] o/
-- Select a template --
Default settings
Minimum settings
IN-TIME

3 The IN-TIME alert setting is now displayed. Confirm the setting at
the end of the page. Now, the IN-TIME template is active for this
patient.

The content of the "Options™ tab depends
on the device of the patient.

31




How to Create a Template
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@ How to Create a Template

Save and rename edited notifications as a template

Finding options comment

IN-TIME protocol

1 Apply the notifications after editing

{/Avpi | eset] 2 Save the notifications as a template
| option templates |

[ ond

3 Rename the template and apply

@ Export @ Savelprint (PDF)

Finding options comment
IN-TIME protocol

Applied: Individual opticns

[ option templates. I

[1eea Tan)
@ Export @ Savelprint (PDF)

@ BIOTRONIK  HomeMonitoringServiceCenter ... @

Monitoring I2-5-HFTQP-2627 @ Back o overview ) @ patient 3/ 3 (Akered) @ @
# Patients for review

:::I:u :M-- ‘ ‘ y Status on Nov 22, 2017 3:07 PM ‘ b e W:l.ns ;;.Zgn?m ‘

R

initrati [ status || Device serings || | History || || options | @ Export @ saverorint o)

]

Al patients Add new option template ‘

New patient A new opticn template will be created for device model Itrevia 5 HF-T QP. Please enter a name for the new template. \

[ | | © - T
e © Current available templates <select a template> ¥
_Admimciration iy Apply |1

@ Export @ Savelprint (PDF)

Users

Patient groups
New patient group

Transmitters

Option templates

Clinic settings
Site tools

&) Home

@ what's new
@ User profile
©) contact
@ 1mprine
@ wep

&) signout

AREA RESTRICTED
TO FULL-ACCESS USERS ONLY
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& BIOTRONIK

Home Monitoring Service Center

Monitoring

New user

i review
Early dataction
HM followrup

Jkﬂlnwuser ]

All fields with (*) must be filled out.

All patients
New patient

User name *

[ J

First name *

ReportShare

Last name *

|

Recsivad reports

E-mail *

[ | A verification e-mail wil be sent to you when you apply the data

ation

Password *

\

P New user

Patient groups
New patient group

Transmitters

Option templates

Clinic settings

Confirm password *

T

Role *

() User Administrator
(® Physician

Language *

[English (United States) 7|

| Add user ||

Site tools

@) Home

([ what's new
@ User profile
B contact
@ Imprint
@ neln

@ Sign out

AREA RESTRICTED
TO ADMINISTRATORS ONLY
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How to Add a New User

If you want to add a new user to your user group, simply
fill out the appropriate fields, then indicate whether the
user should be a user administrator or physician user.

A user administrator can add new users and has essentially
full access to all patient groups.

e Fach group should have two user administrators to ensure
that each administrator can substitute for the other.

e A physician user is granted access with or without the ability
to change patients’ settings by the user administrator.

e A user group should have a maximum of two administrators
and up to 25 physician users. The numbers of administrators
can be extended via request to BIOTRONIK Home Monitoring
Customer Service Center.

1 Click here to add the user.
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Daniel Ross: Edit patient group access

Patient groups 1-10f 1

Display 10 20 50

[a][a] 1-1oF1[e][w]

~Patient group

IFull access! |Read only!

iNo access!

HF patients

D

Brady-Tachy patients

D

ReportShare

Full

In-ofiice follow-up reports

[a][a]1-1ofa[e][m]

Users

© @

®

®

Users1-30f3

P — )

Display 10 20 50

[a]la]1-90ors[e][&]

aUser name Name

Role

Access rig

Last sign-in

drross Daniel Ross

Physician

Nov 18, 2017

kmiller GCV-nurse Kelly Miller

User Administrator

E Edit
E gdi

e
&

Nov 20, 2017

alami Dr. Hassan Alami

User Administrator

EZ

-
&

Nov 15, 2017

[a][a]1-90fs[e][e]

AREA RESTRICTED
TO ADMINISTRATORS ONLY
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How to Add a New User

After adding a user, the administrator has to define
that user’s access rights.

This screen pops up automatically.

1 User gains full access to the designated
patient group.

2 User can only view patient data, but cannot
change any settings or acknowledge a finding.

3 User will not be able to see any patients
within this group.

4 The administrators can at any time change the access
rights of a user by editing the patient group access.

5 Click the "Apply” button.
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How to Add a New
Patient Group

kZLaso773y
@ BIOTRONIK

Made in Germ:

ONLY ADMINISTRATORS ARE ENABLED
TO CREATE A NEW PATIENT GROUP.

EVERY USER WITH FULL ACCESS TO THIS PATIENT
GROUP CAN ADD A PERSONAL NOTIFICATION MODE.



New patient group

Patients for review
Early detection
HM follow-up

All fields with (*) must be filled out.

All patients
New patient

Patient group name *

mmmmm

nt

ReportShare

Received reparts

| New patient group

Copy settings from

<Please select= ¥ || Confirm |

@+

off |
H

E-mail

Recipient information (optional)

Option templates

Clinic settings

@

@

@+y

Recipient information (optional)

@

@

[iMore]

Site tools.

&) Home

(D what's new
@ User profile
&) contact
@ TImprint
@

@ sianout

Add patient group

ONLY ADMINISTRATORS ARE ENABLED
TO CREATE A NEW PATIENT GROUP.

GROUP CAN ADD A PERSONAL NOTIFICATION MODE.

@ EVERY USER WITH FULL ACCESS TO THIS PATIENT

A

©)

How to Add a New Patient Group

If you would like to add a new patient group to your
user group, you simply fill out the form and specify
the desired notification modes.

1 You can simply reuse the preestablished
notification modes from an existing group.

2 0Or, you can select the desired communication
settings according to the color-coded finding.

3 Add more options for email or SMS if desired.
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Patients for Review

©)

CV-nurse |Kelly Miller

48

Nov 15, 2017 11:35 AM

Your patients today |

You've got 3 patients for review.

]

3
Early detection
@

h
Home Monitoring-supported follow-up E
H

&
. Administration
=

BIOTRONIK ReportShare

=0
I y In-office follow-up repori(s) for review
&=

See all in-office follow-up reports.

How to Review a Patient

After signing in to the Home Monitoring Service Center,
the workflow assist feature is displayed automatically.

The “Your patients today” section informs you
about the general status of your patients.

Click on specific options to review and acknowledge
your patients’ findings:

The “Early detection” link displays only those patients
who have at least one new clinically relevant and device-
related finding, such as ventricular fibrillation (VF) or
ventricular tachycardia (VT) detected.

The "Home Monitoring-supported follow-up” link
displays only those patients for whom a trigger for a
Home Monitoring-supported follow-up has been received
(Home Monitoring follow-up transmission has arrived).

The "Administration” link displays only those patients
who have at least one new administrative finding
(e.g., first message received, no message received).

If you receive a notification via email stating that a
finding has been detected for a certain patient, you
may use these links in the email to sign in quickly.
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Patients for Review

Monitoring

Patients for review

% ¥ Patients for review

Early detection

Patients 1 -3 of 3

HM follov-up
ol E— veplay 10 20 0 [$)[3] 1-swrs[e] o1
R Patient ID ~Finding Device/SN Implantation Comment
Al patients A T o 5
en. arrhythmia Iperia 7 HF-T
A— 12-7-HFT-6678 VE iy Apr 14, 2016
] Afr. archythmia ltrevia 5 DR-T
12-5-DRT-9360 A el Feb 12,2017
Received reports J I2€—HFIQPVZEZ7E E m‘é’.}““‘ E E mwpr Qs Jan 21, 2016 E E Call in If CRT% less than su%i
mre—— [al[] 1-setel2] (o]
Users View | [Patients for review I | All patient groups ¥ | [Activated rhonitoring ¥ Extended view
New user

Patient groups
New patient group

Transmitters

Option templates

Clinic sattings

Site toals

@) Home

@ what's new
O User profile
-@ Contact
@ Impeint
@ Help

) signout
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@

@

®

(@) saverprint (POF)

How to Review a Patient

The “Patients for review” list shows only those
patients requiring attention for

e Early detection

e Home Monitoring-supported follow-up

e Administration

The color code or status helps you to differentiate
the clinical priorities.

1 Patient ID
2 Main finding
3 Device and implantation date

4 Previous comments added by a user

Click on the patient ID to focus on the finding.



Patients for Review

o

Early detection

I2-7-HFT-5678

e Back to overview @ o Patient 5 / 6 (filtered) ° 0

Iperia 7 HF-T / SN: 12345678
ion: Apr 14, 2016

@ Export @ Savelprint (PDF)

Sl jic. param. | () HF monitor |
Neus patient
T Lead LV pacing threshold intermittently abeve limit (> 2.0 V) . MNew. _
Intermitiently above limit since Nov 1, 2017 1:20:02 AM - Last (5] wahcknowledge
" value 1.2V measured on Nov 14, 2017 1:20.02 AM
Vet ||V e = B~ ¥ koo
_ Administration 1 VF defected between Nov 12, 2017 1:20:02 AM and Nov E valcknow
12,2017 5:49:24 AM
Users
T Recordings / §pisode  Episode details received (all New. T
Details were received for 1 spontdneous episodes, which was EE padcknowledgey
8 detecied between Nov 12, 2017 O}t 2002 AM and Nov 12,
Rt Sesuee 2017 5:48:24 AM
New patient group
Follow-up recommended
Transmitters
Option templates
Clinic settings
@ tom-
@D what's new
° User profile
=)
o Imprint
@ o
(D sianout
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@ Export @ Savelprint (PDF)

How to Review a Patient

By clicking on a patient’s ID code, you can
review his/her clinical status summary
1 Patient status

2 By clicking on "Quick View", you can review a comprehensive
summary of clinically relevant information on one page.

3 Finding overview with link to finding details
4 Summary text of finding

5 Display recordings details (type of the episode* and possibly
transmitted IEGM)

* Episode parameters depend on the device model of the selected patient.
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Patients for Review

| 12-7-HFT-5678 @ s o (GG i S G )
% » Patients for review
Early detection Iperia 7 HF-T / SN: 12245678
jon: Apr 14, 2016
HM follow-up.
R ——Trmt @ Export @ Save/print (PDF)
All patients jic. param. | () HF monitor |
Neus patient
T Lead LV pacing threshold intermittently abeve limit (> 2.0 V) . MNew. _
Intermitiently above limit since Nov 1, 2017 1:20:02 AM - Last (5] wahcknowledge
" value 1.2V measured on Nov 14, 2017 1:20.02 AM
VeV e ] B~ ¥ koo
_ Administration 1 VF detecled between Nov 12, 2017 1:20:02 AM and Nov wihcknow
12,2017 5:49:24 AM
Users
T Recordings / Episode  Episode details received (all New. T
Details were received for 1 spontaneous episodes, which was ““ padcknow
g defecied between Nov 12, 2017 012002 AM and Nov 12,
aCant greupe 2017 5:48:24 AM
New patient group
Follow-up recommended
Transmitters
—
-
@ tom-
@D what's new
° User profile
4
=)
o Imprint
@ o
Sign out
© leiprint (PDF)

How to Review a Patient

The status summary gives you the chance to:

1 See the patient status.

2 Consult a patient timeline, which allows you
to see a 90-day history of the findings.

3 Add specific comments about newly
acknowledged findings.

4 Export to EHR (electronic health record) system.
(EHR DataSync must be configured by the administrator
in clinical settings.)*

5 To review the next patient, click on the arrow.

* Note for customers in the United States: Export feature available.
Must be activated. Contact BIOTRONIK representative to initiate.
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Quick View Report

* Quick View
Name: - Iperia 7 HF-T (SN 12345678) Last message: Nov 15, 2017
Phone: - CRT-D implanted Apr 14, 2017 Last clinic follow-up: Aug 15, 2017
Device status Findings
Status OK @ VF detected
T T
Battery status BOS Fos  ERl Moss Most BOS There are more findings.
Battery voltage 3.12V (Nov 15, 2017)
‘Charge time 9.4 5 for 40 J (Nov 12, 2017 12:46:47 AM)
Tachy settings ms / bpm| | Brady / CRT | AF settings
Zone limit 1st ATP 2nd ATP 1st shock 2nd shock 3rd - nth sho. Mode DOD 1 BivLyV
VT1 390 ms OFF OFF OFF = Basic rate  UTR [bpm] 501130
VT2 0ms 3+Bust  3*Ramp 01 404 64401 AV delay at 60 bpm / 130 bpm 1404 M0 ms
VE 270ms Burst 04 204 67404 Mode switching 160 bpm / DDIR
Brady leads RA lead RV lead LV lead Shock lead
Pacing impedance [chm] 635 606 T80 Daily shock lead imp. [ohm] 82
Pacing threshald [V] 12 0s 13 Last delivered shock imp. [ohm] 2
Sensing ampl. mean J min [m\] 1.4/1.0 13.9/128 1491138
Programmed [V@ms] 22AUTO @040 15AUTO@040 23 AUTO @ 0.40
Ven. arrhythmias since Aug 15, 2017 VT4 V12 VF Rate hi: from Aug 15, 2017 until Nov 15, 2017
Therapy episodes 0 o 1 Atr. ﬁ 4
ATP started / succ. o/o 0/0 rates " s
Shocks started / aborted / succ. 14011 o m
Last episode: Periodic IEGM (May 6, 2017 1:06:34 AM) ey S e
Ven. 4436 mp
Afrial arrhythmias since Aug 15, 2017 rates s
Atrial burden 0.0% of a I,
day 30 100 150 200 250 200 320 bpm
Mean ven. heart rate during atr. burden —
‘Afrial amhythmia ongoing at end of mon. interv NO Event episodes since Aug 15, 2017
Afrial monitoring episodes. 0 oo,
Number of mode switching per day o 0%
DE 4 ol 0% 0% 0% 1% 95%
Aslis  ASUp  Aps  App Ul CRT
Biv 99%
Lead trends Long term frends
Pacing 3000 — G Heart rate 100 e
imped. iy - Ry bem 2 — Rest
i AR ol A I Db B
azy 1 1 1 1 T 1 e T 1 1 T 1 1
Mean PR- 23 8 w PP 2%2
= mv i Bncsliuc A, obiniabhapi ittt m REEG
amplit. Wi & variability l
z 4 T e T = 05 W T T T T T T
Pacing 3 Patient %MSO
thresh, activity 2y n
J o IR A A A
1 1 1 1 ] 1 T 1 1 T 1 1
Shock 150 Atrial 20
imped. Gl burden 43V
25 o
T T T T 1 T T T T T T
Qet?, 2016 Apr7, 2017 Qet?, 2018 Apr T, 2017
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How to Review a Patient

The Quick View provides a fast and easy review of all
relevant patient and device data at a glance.
e Device status

e Findings

e Tachy settings

» Brady/CRT/AF settings

e Brady leads

e Shock lead

e Ventricular arrhythmias

* Rate histogram

e Atrial arrhythmias

e Event episodes

e [eadtrends

e Long term trends
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Acknowledge Function

How to Review a Patient

When reviewing the clinical status of a patient, you can

Monitoring I2-7-HFT-5678 @ Back to overview (@) @) Patient 5 / 6 (fiterca) @ @ acknowledge findings:
% ¥ Patients for review
HM follow-up - ) . .
sormmsrton [ 0 Status | Devics seings [ | pistory | patientprfie | Optons | @ cxvon @ suveprm 7o) By acknowledging a finding:
All patients @ Summary \ (O Device | Qlead | O lia/CRT | () Afr. ia | @ Ven. ia | O iologic. param. | () HF monitor |
P
[epershers | | ) e ety T e —@ e Some immediately turn white because the underlying
m value 1.2 V measured on Nov 14, 2017 1:20:02 AM L. .
===l ' T N ———— e condition is over.
— e e e LB = e Others may remain colored if the condition still requires

detected between Nov 12, 2017 01:20:02 AM and Nov 12,

L Sidsirek additional measurements to confirm that the finding is

New patient group

e e resolved. For example: A finding of threshold measurement
Option templates » Remote Scheduling . . . . . .

— requires that the finding is solved before it turns white.

@Hnnﬁ

(pwhzl'snew . .

gmj A To acknowledge a finding, you need full access to the

g:ﬁﬂ patient’s corresponding group.

© womoe — Yoy ye—— You can view all acknowledged findings in the patient history.

1 Click here to acknowledge findings.
Acknowledged findings can be unacknowledged.

AREA RESTRICTED
TO FULL-ACCESS USERS ONLY
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Printing and Exporting
Quick View
Optional Selection

Export Function

CONFIGURATION AND ACTIVATION OF EHR DATASYNC EXPORT
FUNCTION IS RESTRICTED TO ADMINISTRATORS ONLY




Quick View

E I2-7-HFT-5678
% P Patients for review

e Back to overview @ o Patient 5 / 6 (filtered) ° 0

Early detection Iperia 7 HF-T / SN: 12345678
ion: Apr 14, 2016

HM follow-up
Administration

@ Export @ Savelprint (PDF)

jic. param. | () HF monitor |

T Lead LV pacing threshold intermittently abeve limit (> 2.0 V) . MNew. _
Intermitiently above limit since Nov 1, 2017 1:20:02 AM - Last (5] wahcknowledge
" value 1.2V measured on Nov 14, 2017 1:20.02 AM
= s = = ¥ Aekmoviedoe
_ Administration 1 VF detecled between Nov 12, 2017 1:20:02 AM and Nov wihcknow
12,2017 5:49:24 AM
Users
T Recordings / Episode  Episode details received (all New. T
Details were received for 1 spontaneous episodes, which was ““ padcknowledgey
g defecied between Nov 12, 2017 012002 AM and Nov 12,
Rt Sesuee 2017 5:48:24 AM
New patient group
Follow-up recommended
Transmitters
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Printing and Exporting

For every patient, you are able to print selected summary
reports or save them as pdf files.

1 By clicking on “Quick View", you are able to see,
save and print a summary report of the patient.

2 Click on “Save/Print [PDF]" to select and print
the desired patient information.
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Optional Selection

| print patient data

Mark the corresponding check box if you want to have the data added to the generated PDF report. Check boxes for tabs displaying

red or yellow information are already marked.

®

Status

Ay

Quick View -

.Y

Findings

O

Device

Ly

Lead

B

Bradycardia/CRT

B

Alr. anhythmis

A

Ven. arrhythmia

o

Physiclogic. param.

</

HF monitor :

O

Device settings

B

Overview

B

Lead

B

BradycardiaiCRT

B

Alr. anthythmia

(1)

Ven. arrhythmia

B

Home Menitoring

B

Recordings

A

Episode list

O

Patient

(@]

Patient data

B

Lead information

Y]

Histery
® Print only 20 most recent entries
() Print all entries (may result in largs POF file)

B

Options

1)

Patient data without name and date of birth

{2 create PDF |

‘ <= Back
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Printing and Exporting

Select any additional categories to be printed or saved.
Red and yellow alert categories are automatically selected

1 For example, select Quick View or HF monitor to
directly see a one-page summary report of a patient.

2 Click here to create a PDF.
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Quick View Report

Quick View - Nov 15, 2017

2> BIOTRONIK

One Page Summary Status Report

Status report - N15, 2017 @@ BIOTRONIK

To: CV-Nurse Kelly Miller excellence for life
Name: - DOB: - Iperia 7THF-T (SN12345678) Last message: Nov 15, 2017
Patient ID: 12-7-HFT-5678 Phone: - CRT-D implanted Apr 14, 2017 Last clinic follow-up: Aug 15, 2017

Status - HF monitor:

To: CV-Nurse Kelly Miller excellence for life
Name: - DOB: - Iperia 7HF-T (SN12345678] Last message: Nov 15, 2017
Patient ID: 12-7-HFT-5678 Phone: - CRT-D implanted Apr 14, 2017 Last clinic follow-up: Aug 15, 2017
Device status Findings

Status oK VF detected

Battery status BOS fos e wos? ! wost a0z || | There are more findings.

Battery voltage 3.12V (Apr 7, 2017)

Charge time 9.4 s for 40 J (Nov 12, 2017 12:46:47 AM]

Tachy settings Brady / CRT / AF settings

Zonelimit | 1stATP 2ndATP | 1stshock | 2ndshock | 3rd-nthsho. | [Mode DDD / BiV-LV

Vi1 [ 390ms OFF OFF OFF Basic rate / UTR [bpm] 50/130

VT2 330 ms 3* Burst 3*Ramp 40 40J 6*40J AV delay at 60 bpm /130 bpm 140/110 ms
VF 270 ms Burst 40 40 6%40J Mode switching 160 bpm / DDIR
Brady leads RA lead RV lead LV lead Shock lead

Pacing impedance [ohm] 635 606 780 Daily shock lead imp. [ohm] [e2

Pacing threshold [V] 12 05 13 Last delivered shock imp. lohm] |-

Sensing ampl. mean / min [mV] 14/1.0 13.9/128 14.9/13.8

Programmed [V@ms] 22AUTO@040 | 1.5AUTO@040 | 2.3AUTO@0.40

Ven. arrhythmias since Dec 16, 2016 KR VF | [Rate histogram from Dec 16, 2016 until Mar 6, 2017

Therapy episodes 0 ‘ 0 1 g o

ATP started / succ 0/0 0/0 S }

Shocks started / aborted / succ. 1/0/1 m —— =

Last episode: Periodic IEGM (Mar 6, 2017 1:06:34 AM] e © IIl "

R

Atrial arrhythmias since Dec 16, 2016

Atrial burden 0.0% of day Event episodes since Dec 16, 2016

Mean ven. heart rate during atr. burden ] Pacing

Atrial arrhythmia ongoing at end of mon. interv. NO soos [ NS 0%
Atrial monitoring episodes 0 e s ASNS A,flv, e pve RVp 99%
Number of mode switching per day 0 BiV 99%
SVT episodes 0

Lead trends

Long term trends

Pacina 3000 | —m Weartrate 100 =
imped, " = N e Ty v vam Y WL
h
2 T ' T T 0 v T
Mean P/R- 207 T PP 250 T
i 00 A AL R, B variaiity ™
2 W‘\MWWr“ o . . . . . —
Pacing 5 Patient 0
thresh. v activity elday
MWWWW\MW
o5 T ke T 0 T T T (]
Shock 5] Avriat 0
imped e burden /Y
g T T T T T il Oy T T T T T {anl
our. o6 hoe, 201 or.ote hoe, 201
Technical Services: Date:
Tel.: +49 30 68905 - 2440 i
Fax: +49 30 68905 - 2941 Signature: 11
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Device status Nov 15, 2017 Arrhythmias since Aug 15, 2017 vit [ viz [ ve [ amon
Device status 0K Episodes 0 | 0 0 0
Battery status 0K (BOS) ATP started / succ 0/a 1 -
Pacing mode DDD (BiV-LV first] Shocks started / aborted / succ. 1/0/1 -

Long term trends

0ct7,2016 Apr7,2017 Last value
CRT/BIV pacing 100 =" V¥ W A VT WA ST oor 100%
-
[%] BiV 100%
85-
70 b T T T T 1
Mean heart rate 100 7 A 71 bpm
[bpm]
— Ven 71 bpm
70 AN A~ A AN A T 60 bpm
40 T T T T T T T 1
Heart rate 200 7 — PP var. 86 ms
variability q
] 100 J\/VI\WL\A[\AN\MA/\N‘/VWA/ Aow
1/0/1
[ o e : —
Patient activity 307 - 9
1% of day] Activity 7% of day
RO SN TTEN TN VW WA PV TS
L T T T TR T T
Atrial burden 307 _ 0
[% of day] Atr. burd. 0.0% of day
154
0 T T T T T T T 1
Ven. heartrate 1007 — Mean
during atrial
burden 704 Max o
[bpm]
40 T T T T T T T 1
Mean PVC/h 1000 7 — Mean 1 PVC/h
500
0 M -..‘—‘A/\J'I\N ’,\’N\'M’\'\— N A CVS N SV
Thoracic 957 i 825 ohm
impedance :
[ohm] o ‘\J"’\I‘V’"/er NI‘WJ\,VW"\/\W"‘\/\
5 T T T T T T 1
0ct7,2016  Oct24 Nov 21 Dec 19 Jan 16 Feb 13 Mar 13 Apr7,2017 follow-up
Technical Services: Date:
Tel.s +49 30 68905 - 2440 i
Fax: +49 30 68905 - 2941 Signature: 7



Export Function

Clinic settings

b

Early detection

HM follow-up. XML file settings.

Adciaisiraties XML format ® gee 1107210103 O Paceat®GC O Paceart Optima™
Al patients PDF file settings.

Lot Include PDF =
" ReportShare | | Preferred unit for intervals ®5n: @i (only for automatic export)
ﬁ Data export settings.

O Enatle @ Disabie

date of birth

Patient data without name and

© Enadle @ Disable

caliancel

®

st 12-7-HFT-5678 @i © @ P50 @ @
# Patients for review
Early detection
HM follow-up
B Savelprint (PDF) ==
L ic. param. | ) HF monitor |
New patient
= Lead LV pacing threshold intermittently above limit (> 2.0 V) Mew. [Tt
Intermitiently above imit since Nov 1, 2017 1:20.02 AM - Last waAcknow
" value 1.2 measured on Nov 14, 2017 1:20.02 AM
Received reports
v v g = ¥ pekmowictos]
ﬁ 1 VF detected between Nov 12, 2017 1:20:02 AM and Nov vaAcknow
12,2017 5:49:24 AM
Users
New user Recordings / Episode  Episode details received (all New. e
Details were received for 1 spontaneous episodes, which was ““ padcknow
g defecied between Nov 12, 2017 012002 AM and Nov 12,
Rt S 2017 5:43:24 AM
C— ] i Follow-up recommended
Transmitters
|
|
© wome
@ what's new
o User profile
A
=
@
ST
Sign out
0 :e n:@ Savelprint (PDF) -

CONFIGURATION AND ACTIVATION OF EHR DATASYNC EXPORT
FUNCTION IS RESTRICTED TO ADMINISTRATORS ONLY
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Printing and Exporting

Via the EHR DataSync, data can be integrated into
software systems (e.g., Paceart®) or directly to your
hospital EHR system.'

1 Configure and activate EHR DataSync in the
“Clinic settings” tab.

2 Users have the option to manually? initiate the
export of data for a single patient to the clinic’s
EHR system.

1 Contact your local BIOTRONIK representative for more information on EHR DataSync
2 Upon request, customers from the United States are able to activate automatic export function.
Paceart® is a registered trademark of Medtronic, Inc.

69



2> BIOTRONIK

excellence for life

From Vision to Impact.
That's Excellence for Life.

From First German Pacemaker
to Connected Cardiac Care.

biotronik.com
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BIOTRONIK Home Monitoring®
Step-By-Step Guide

For a more detailed explanation, click on the online help function.

If you have any questions regarding other functions of this application,
click on "Help” in the field “Site tools” to access the online help.

A contextsensitive help function relating to the currently viewed page

can be opened with the "Help” symbol.

If you wish to send an email to the BIOTRONIK Home Monitoring
Customer Service Center, please click on “Contact.”

Our email address is healthservices@biotronik.com.

BIOTRONIK SE & Co. KG

Woermannkehre 1

12359 Berlin - Germany
© BIOTRONIK SE & Co. KG Tel +49 (0)30 68905-0
All rights reserved. Specifications  Fax +49 (0) 30 6852804 [Bl0) BIOTRON I K
are subject to modification, sales@biotronik.com A | 4

revision and improvement. www.biotronik.com excellence for life



